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To whom it may concern, 

Re BrightSafe health & safety advice service 

I am writing to confirm that BRAMLEY ENGINEERING (LIFTING GEAR) LIMITED is entitled to receive 
competent Health and Safety guidance and information under their BrightSafe subscription, as provided by 
BrightHR Limited. 

BrightHR specialise in technology, namely, a cloud-based management system that allows BrightSafe clients 
to record and maintain an employee database of H&S reports, training records and auditable incident logs, 
amongst other things. The software is designed to assist SMEs with the safe management of H&S risks within 
their business. 

In addition to those services, BrightSafe clients gain access to both online and helpline-based health and 
safety guidance. The helpline operates during core hours of Monday to Friday, 9am to 5pm, 365 days per 
year. For urgent matters, BrightSafe subscribers also have access to 24/7 out of hours telephone support. 

The health and safety helpline provides up to date trusted guidance, facilitated by qualified advisors who 
have the experience to understand the needs of client businesses. 

It is important to note that the service does not include on-site visits and BrightSafe does not act, nor hold 
itself out as acting, as the Competent Person on behalf of its clients. However, the measures and standards 
described above do ensure that the client and their Competent Person(s) have access to comprehensive and 
competent information and guidance to assist in their fulfillment of Regulation 7 Management of Health and 
Safety at Work Regulations 1999.  

Yours faithfully, 

Antony osborne 

Health and safety Advice 

The BrightSafe team 
SL/v5 

 


